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DChat Android Mobile Installation and Permission Setup Guide

1. Pre-installation Preparation
1.1 Enable Installation Permission for Unknown Sources

General path: Settings — Security/Privacy — More Security Settings — Install Unknown Apps — Select
browser, file manager, WPS or other apps — Toggle on the switch of "Allow installations from this source".
Brand-specific operation paths:
e Huawei: Settings > Security & Privacy > External Source App Downloads
e Xiaomi: Settings > Privacy Protection > Special Permission Settings > Install Unknown Apps
e OPPO: Settings > Password & Security > System Security > External Source Apps
e Samsung: Settings > Biometrics and Security > Install Unknown Apps
(Note: You do not need to configure this setting in advance; you may enable it directly following the pop-up
prompts during installation.)
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1.2 Skip Anti-virus Scan Warnings
Devices such as Huawei will trigger the "Malicious App Detection" alert during installation. Tap "Continue
Installation™” or "Install Anyway" on the installation page to skip the prompt.

2. DChat APK Installation Process
2.1 Download DChat APK File



Download the installation package from the official website of OnlyOwner Technology Limited, steps as follows:

1. Log on to the official website https://www.onlyownerhk.com/, click "Support & Service" on the homepage,

select "DChat & Support" from subcategories, tap "Learn More" next to the icon to enter the download

page.
2. On the right side of the download page, click the corresponding installation package matching your mobile
operating system to start downloading.
3. The system will pop up the installation window automatically, follow the steps: Install — Allow this

installation — Continue Install — Complete.
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Handling Risk Warnings
1. Pop-up "Risky App" alert: Tap "Continue Installation”. This is a standard system warning for apps outside
official app stores and will not affect normal use of the software.
2. "Malicious Behavior Detected" on first launch: Choose "Trust this app™ or "Do not remind again”.
3. "Parse Error" prompt: Re-download the installation package under stable network connection and retry
installation.

3. Core Permission Configuration Guide
After installation, you need to manually enable the following permissions to activate full functions of the app.

3.1 Basic Functional Permissions


https://link.wtturl.cn/?target=https%3A%2F%2Fwww.onlyownerhk.com%2F&scene=im&aid=582478&lang=zh

e Storage Permission: Grant the app read & write access to mobile storage for file transmission, image
sending and other features.
Path: Settings — Apps — Select DChat — Permissions — Storage — Toggle ON

e Microphone Permission: Support voice messages and voice calls.
Path: Settings — Apps — Select DChat — Permissions — Microphone — Toggle ON

e Camera Permission: Allow capturing photos and videos for sending.

Path: Settings — Apps — Select DChat — Permissions — Camera — Toggle ON

3.2 Advanced Functional Permissions
(1) Notification Permission
Receive new message alerts and banner pop-up notifications on screen.
Path: Settings — Notifications/Status Bar — Select DChat — Turn on "Allow Notifications" and "Banner
Notifications".
(2) Background Activity Permission (Ignore Battery Optimization)
Disable battery restrictions to stabilize background running and receive instant messages timely.
Brand-specific paths:
e vivo: Settings — Battery — High Power Consumption in Background — Toggle DChat ON
e Xiaomi: Settings — Power Saving & Battery — App Power Saving — DChat — Set to No Restrictions
e Huawei: Settings — Apps — App Startup Management — Turn off Auto Management — Enable all "Allow
Background Activity" options
General path: Settings — Battery — Battery Optimization —Select DChat — Set to Not Optimized
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(3) Auto-start Permission

Prevent the system from clearing background processes automatically.

Path: Settings — Apps — Permissions — Auto-start Management — Toggle ON;

Or Settings — Battery — DChat — Startup Management — Manually enable all options.

(Note: Text labels vary across device brands; the target of configuration is to enable auto-start and background
running for DChat.)

3.3 Special Permissions (For Partial Devices)
1. Ignore Battery Optimization: Stabilize background operation.
Path: Settings — Battery — Battery Optimization — DChat — Set to Not Optimized

2. Security Center Whitelist: Add DChat to trusted list to avoid interception and forced shutdown by security
software.

Path: Phone Manager — Virus Scan — Quarantine — Add Trusted App, or disable risk warning labels.
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4. Common Issues & Solutions
4.1 Installation Failure

¢ "Insufficient Storage": Clear mobile cache or uninstall unused apps to free storage space.
e '"Parse Error": Re-download DChat APK file with stable network.
e "Insufficient Permissions": Check if "Install Unknown Apps" permission is fully enabled.
4.2 Malfunctioning Features
e Failed to send files: Confirm Storage permission is enabled.
e Voice call disconnection: Reconfigure background activity permission and add DChat to battery
optimization whitelist.
¢ Delayed message reception: Enable notification permission and allow background running.
e Message sync error; The prompt "Poor network connection' means congestion on cloud server
connection; close and restart the app or try later.
4.3 Interception by System Security Software
If the app is blocked repeatedly by security center, go to mobile Settings and disable the "App Installation
Detection" function.
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Supplement: During app usage, pop-up windows will request permissions for camera, microphone, notification,
location, battery optimization, etc. Select "Allow" for all prompts. If you accidentally deny a permission, enable it
manually following the paths in Chapter 3.
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5. Problem Feedback Channel
If you encounter any abnormalities during use, open DChat APP — Settings — About DChat — Help & Feedback

to submit issues for development team optimization.

6. Security Statement
This software version has passed complete code security audit, contains no malicious code and poses no risk of

private data leakage.
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